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BMG Research Respondent Privacy Notice 

 

Effective: 1st June 2026 

1. Who are we? 

BMG Research is an independent social and market research company. We are registered in England with 

the company number 02841970. Our registered office is at Spring Lodge, 172 Chester Road, Helsby, 

Cheshire, WA6 0AR. 

 

2. What is our Privacy Notice about and how does it relate to you? 

You are likely to be reading this Privacy Notice because you have either taken part in one of our market 

research surveys or are considering taking part. 

This Privacy Notice explains: 

▪ what personal data we will collect from you in relation to the research 

▪ what we will do with it 

In addition to this Notice: 

▪ BMG Research follows the Market Research Society Code of Conduct  

(www.mrs.org.uk; Tel: 0800 9759596) 

▪ We are fully committed to meeting UK GDPR requirements 

Please read this Notice carefully. Participation in our research is entirely voluntary. 

▪ By participating in our research, you agree to this Notice and its terms 

▪ If you are unhappy, you should not participate 

▪ You may request deletion of your interview and/or personal data at any time. 

 

3. Why have we contacted you and where did we get your details? 

We conduct research on behalf of clients to gather and present the opinions of the public or businesses 

directly to the people making decisions about products, services or public policy. 

We never sell or promote products. 

You may have been invited via: 

▪ A relationship with our client (they provided your details) 

▪ A third party (e.g. database provider or research panel) 

▪ Random selection (we had no personal data before contacting you) 

▪ Publicly available sources 

▪ Previous consent to be contacted again 
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4. Legal basis for processing personal data 

The legal basis for collecting, storing and using personal data depends on the activity (outlined below) 

4.1 What personal data do we collect? 

We collect information via: 

▪ Telephone research 

▪ Online research 

▪ Face-to-face interviews 

▪ Postal research 

▪ Group interviews and workshops 

We only collect data relevant to the research. 

4.2 Examples of personal data: 

▪ Name, address, email, phone number 

▪ Online identifiers 

▪ Demographics (age, gender) 

▪ Sensitive categories (with explicit consent), such as:  

o ethnicity 

o religion 

o political opinions 

o health 

4.3 How data is used (Research activity) 

Purpose: 

▪ Understand views, opinions and behaviours 

▪ Improve client services 

▪ Verify responses 

▪ Conduct follow-up research 

▪ Administer incentives/prize draws 

Data collected: 

▪ Contact details 

▪ Voice/video recordings 

▪ Opinions and responses 

▪ Demographic information 
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Retention: 

▪ Typically 12 months (longer only with consent) 

Legal basis: 

▪ Consent. 

 

4.4 Fraud Protection 

Purpose: 

Prevent fraudulent or illegal activity 

Data collected: 

▪ IP address 

▪ Browser/device information 

▪ Email/postal address 

Retention: 

▪ 12 months 

Legal basis: 

▪ Legitimate interest. 

 

4.5 Survey duplication prevention 

Purpose: 

Prevent multiple submissions by the same person 

Data collected: 

▪ IP address 

▪ Device/browser specifications 

Legal basis: 

• Legitimate interest. 
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5. How we use your personal data 

We use your data for: 

▪ Market research analysis and reporting 

▪ Quality control checks 

▪ Providing results (if requested) 

▪ Prize/incentive administration 

▪ Responding to complaints 

 

We may use AI-assisted tools to analyse responses, but: 

▪ your data is not used to train AI models 

 

You are not required to answer questions unless specified. 

 

In addition, if we want to use your personal data for any other specific purpose not specified in this Notice, 

this will be explained to you as part of the research and we will ask for your consent to do this. 

 

6. What information is shared with clients? 

Typically: 

▪ Data is shared in aggregated format only 

▪ Individual responses are not identifiable 

In rare cases: 

▪ identifiable data may be shared only with your explicit consent. 

 

7. Do we share your data with others? 

We may share data with third-party providers (e.g. mailing or analysis services), but: 

▪ only for research purposes 

▪ under strict contracts protecting your data 

 

We may also disclose data if: 

▪ legally required 

▪ necessary to protect safety. 
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8. International data transfers 

Your data may be processed outside the UK/EEA, but: 

▪ safeguards (e.g. standard contractual clauses) are applied 

▪ equivalent protection is ensured. 

 

9. How we keep your data secure 

We: 

▪ implement strong technical and organisational security measures 

▪ restrict access to authorised staff only 

▪ require confidentiality agreements. 

 

Staff are trained on: 

▪ data protection 

▪ confidentiality 

▪ privacy procedures 

Any breaches may result in disciplinary or legal action. 

 

10. Where is your data processed? 

Your data is primarily processed within the UK/EU/EEA. 

 

11. How long do we keep your data? 

▪ Minimum: 1 year after project completion 

▪ Data is then deleted with no copies retained 

▪ If you withdraw consent, data is deleted immediately. 
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12. Your Rights 

Under UK GDPR, you have a number of rights in relation to your personal data. These include: 

12.1 Right of access 

You can request a copy of the personal data we hold about you and details of how we use it. 

12.2 Right to rectification 

If any of the information we hold about you is inaccurate or incomplete, you have the right to request 

correction. 

12.3 Right to erasure ("right to be forgotten") 

You may ask us to delete your personal data where: 

▪ it is no longer necessary for the purpose it was collected 

▪ you withdraw consent 

▪ you object to processing. 

12.4 Right to restrict processing 

You can request that we limit how we use your data in certain circumstances. 

12.5 Right to data portability 

Where applicable, you may request that we provide your data in a structured, commonly used 

format so it can be transferred to another provider. 

12.6 Right to object 

You may object to the processing of your personal data where we rely on legitimate interests as the 

legal basis. 

12.7 Right to withdraw consent 

Where processing is based on your consent, you may withdraw this at any time without affecting the 

lawfulness of processing carried out before withdrawal. 

12.8 How to Exercise Your Rights 

To exercise any of your rights, or if you have questions about how your data is used, you can 

contact us using the details below. 

We may request: 

▪ proof of identity 

▪ additional information to verify your request 

We will respond within the timeframe required under applicable data protection laws. 
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13. Complaints 

If you are not satisfied with how we handle your personal data, you have the right to lodge a complaint. 

You can contact: 

Information Commissioner’s Office (ICO) 

▪ Website: https://www.ico.org.uk  

▪ Telephone: 0303 123 1113 

We encourage you to contact us first so we can try to resolve your concern. 

 

14. Contact Details 

If you have any questions about this Privacy Notice or your personal data, please contact: 

BMG Research 

Spring Lodge 

172 Chester Road 

Helsby 

Cheshire 

WA6 0AR 

You may also contact us via: 

▪ Email: dataprotection@bmgresearch.com 

▪ our website: www.bmgresearch.com  

▪ or through the organisation that invited you to take part in the research. 

 

15. Changes to This Privacy Notice 

We may update this Privacy Notice from time to time to reflect: 

▪ changes in legal requirements 

▪ updates to our processes 

▪ improvements to our services 

Where appropriate, we will notify you of any significant changes. 

The most recent version will always be available upon request or via the appropriate research or 

communication channel. 
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