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Your Privacy - Our Surveys Explained

The Most Important Bit

= You don't have to take part - it's completely your choice
= You can stop anytime - even halfway through
= You can skip questions you don't want to answer

= You can ask us to delete your answers - email dataprotection@bmgresearch.com

Who Are We?

We're BMG Research. We ask people questions to help organisations make better decisions. We're NOT trying to sell
you anything.

What Information Do We Collect?

Only what we need for our survey:
= Contact details (name, email, phone, address)
= Basicinfo (age, gender, where you live)
= Your survey answers and opinions

More personal topics (health, religion, race) - we always ask permission first, and you can say no.

What Happens to Your Answers?
1. You answer our questions
2. We mix everyone's answers together

= Example: "60 out of 100 people like pizza"
= NOT: "Sarah from Year 7 likes pizza"

3. We share only the mixed results with our client

4. We delete everything 12 months after our project ends

Who Sees Your Information?
Will see it: Our BMG team and sometimes technical helpers (who must keep it private)
Won't see it: Random people, companies selling things, your school or parents

Rare exceptions: The police can obtain a court order to see specific data, or if someone's safety is at risk other
people might get involved.

We promise to keep your personal information safe and do all we can to make sure we don’t lose it, change it, or
let anyone see it if they’re not meant to.

For more information, see our full privacy notice: https://bmgresearch.com/privacy/
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Quick Questions

Will my friends see my answers? No - we keep them private and mix them with everyone else's.
Can | change my mind after? Yes - contact us to delete everything.

What if | feel uncomfortable? Stop immediately. Talk to a trusted adult or contact us.

Contact Us

Email: dataprotection@bmgresearch.com

If we don't help: Contact the Information Commissioner's Office at www.ico.org.uk or 0303 123 1113
Legal Requirements (The Rules We Follow)
Why we can collect your information:

e With your permission - You agree to take part in our survey (this is called "consent")

e To protect against cheating - We check that the same person doesn't fill in the survey multiple times (this is
called "legitimate interest")

Where we keep your information: We store your information in the UK and Europe. If we ever need to send it
anywhere else, we use special protections to keep it just as safe.

Your legal rights - you can:

= Ask what information we have about you

= Get wrong information fixed

=  Ask us to delete your information

= Ask us to send your information to another company
= Object to how we're using your information

= Ask us to limit what we do with your information

To use any of these rights, email dataprotection@bmgresearch.com

The legal bit: BMG Research follows UK GDPR and the Market Research Society Code of Conduct. Full privacy notice
at https://bmgresearch.com/privacy/ . Effective November 2024.

We are registered in England with the company number 02841970. Our registered office is at Spring Lodge, 172
Chester Road, Helsby, Cheshire, WA6 OAR.
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